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' Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of
SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any
other service or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this
presentation or any related document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms
directions and functionality are all subject to change and may be changed by SAP at any time for any reason without notice.
The information in this presentation is not a commitment, promise or legal obligation to deliver any material, code or
functionality. This presentation is provided without a warranty of any kind, either express or implied, including but not limited
to, the implied warranties of merchantability, fithess for a particular purpose, or non-infringement. This presentation is for
informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions in
this presentation, except if such damages were caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially
from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only
as of their dates, and they should not be relied upon in making purchasing decisions.
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® Joule

Um copiloto que realmente entende seu neg

dcio

' Joule

O copiloto de IA que
realmente entende
sua empresa

Today 8:00 AM

Show Purchase Requisitions

Sure, here is what | found

Purchase Requisitions 3016
& (All)

PR: 00100001/00010

Open
Number of items: 1
PR: 00100001/00014 Open
Number of items: 1
PR: 00100001/00015 Open
Number of items: 1
Open in App View More

[Message Joule...

Company Best Run

Location  San Francisco, CA
Department  Product Engineering

Cost Center  25ef

You can change something else or
send the position for approval. You can
also say “cancel” to exit the flow at any
time.

Send for Approval

®
&%
+

Position sent for approval

Arya Smart is approving your request for
Sustainability Supply Chain Consultant. View
more in Org Chart.

Go to Org Ch,

Hello Nolan,

How can | help you?

Talk to me naturally. For example, “what
are my tasks for today?”

Get started with Joule

Create purchase order ~ Create new position

Change name

(Message Joule...

you like to add or change anything, or
would you like me to go ahead and
create it?

Flight - Delta Airlines $1,800

Oct. 9 - 16, 2024
San Francisco, CA - S&o Paulo, Brazil

+

Based on mid-day, premium economy,
round-trip, one-stop flights from Delta
Airlines.

Hotel $875
Oct. 9 - 16, 2024
S&o Paulo, Brazil

Based on 7 nights stay with a queen-sized bed
from 27 providers

Here is what | found:

Sales Fulfillment of Department SP 17 <.

Target  Deviation
»

50. 74 K 500K -89.75%
Q4, 2023 2 minutes

ago

By Revenue and Cost

50K
40,694
40K
33,1933
o l . -
20K
10K

Ccwi4a Cwis Cwié cw17

@ Revenue @ Cost

(Message Joule...

Suggested response

Order Eligible for Trade-in or Repair.

Order Details - Order #28934 Summer Slip-ons, Be
05/23/2019

Suggest Trade-in

Suggest Repair

Suggest

Here is a response with a Repair
location nearest Jayda.

Dear Jayda,

Thank you for reaching out to us regarding your rec
purchase of shoes from Eternel. This item is repaire
Here are the details of the store nearest to you anc
hours. They do not need an appointment and you ¢
walk in anytime to get your shoe repaired.

City Shoe Repair

Address: 123 Tulip Avenue,
Floral Park, NY 11001

Phone number: (646) 555-0198



Um copiloto que realmente entende seu negdcio

SAPd

Home v

My Home Purchasing | v

Manage Sales Orders

Create Sales Orders
VAO1

My Sales Overview

Manage Billing Documents

Create Billing Documents

Maintain Business Partner

Manage Outbound Deliveries
VL0600

Sourcing and Contracting | v

Internal Sales | v

Track Sales Orders @

Create Sales Orders

Sales Order Fulfillment
Analyze and Resolve Issues

Manage Customer Materials

Manage Credit Memo
Requests

Stock
Single Material

Manage Prices
Sales

Q 6

Sales Management | v Price Management

Create Sales Orders
Automatic Extraction

Sales Management Overview
Track Execution

Delivery Performance
Delivered as Requested

Set Material Prices
Sales

Manage Customer Master
Data

Create Outbound Delivery
With Order Reference

Monitor Value Chains

2 o 9

Shipping




Um copiloto que realmente entende seu negdcio

i

Home v

My Home Purchasing | v

Configure Substitution
Strategy

Manage Sales Orders

Create Sales Orders
VAOl

My Sales Overview

Manage Billing Documents

Create Billing Documents

Maintain Business Partner

Sourcing and Contracting | v

Configure Alternative Control

Track Sales Orders

Create Sales Orders

Sales Order Fulfillment
Analyze and Resolve Issues

Manage Customer Materials

Manage Credit Memo
Requests

Stock
Single Material

Internal Sales | v

-
®@ 6

® 68 &

@

Qa

Sales Management | v Price Management

Configure BOP Variant

Create Sales Orders
Automatic Extraction

Sales Management Overview
Track Execution

Delivery Performance
Delivered as Requested

Set Material Prices
Sales

Manage Customer Master
Data

Create Outbound Delivery
With Order Reference

P ® 9

Shipping




Transacional

Navegacao

Informativo

Company Best Run
Location San Francisco, CA
Department Product Engineering

Cost Center  25ef

You can change something else or
send the position for approval. You can
also say “cancel” to exit the flow at any

time.
9
2 Send for Approval
NS \oye® tarth
TR P8
oy o ‘eﬂxe - et 1o b
qO\“ a“\e‘ % \
i O ; +
e wey Positio? pe> S O
oility
\ staind 0
e'\“\Jo\“ position Namme Co\’\S\‘\“ant — ‘}
e -
P go 010403
ge\e” o cre Job €9 stainad b2
? ; u
oo (12 300 THE ¢ gpsultar Position sent for approval
o 0
a\d AR
o e guio® orary Regulal Arya Smart is approving your request for
Se((\o‘ ?\o‘-\da Regulal | Temp! gest RUN Sustainability Supply Chain Consultant. View
a0 . c ompany | more in Org Chart.
O Fran
an

. S
3 tion
W\ ! poca odud‘ Go to Org Chart
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I, pepartme™ "
. i ol Conter 25ef
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sa‘““é (Message Joule... J




Document grounding

Permitindo que Adicionando Acomodar dados
vOCé traga todos capacidade de estruturados € nao
seus raciocinio estruturados

documentos



Qual é o proximo passo para

Company  Best Run
Location ~ San Francisco, CA

Department ~ Product Engineering

u Cost Center  25ef
would YO
1 otner PO de‘ae‘: whenyou'®
whid! & “don
e to amend’? tep-
ke t© omove© nextsieP You can change something else or
ready send the position for approval. You can
also say “cancel” to exit the flow at any
time.
jis set
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Joule Multi-linguagem

Previsto Q4/2024

Francés
Alemao

Espanhol

Portugués

Today 8:00 AM

Show Purchase Requisitions

Sure, here is what | found

Purchase Requisitions 3016
& (Ally
PR: 00100001/00010 o
pen
Number of items: 1
PR: 00100001/00014
Open
Number of items: 1 Hello NO{an'
How can | help you
Number of items: 1
Talk to me naturally. For example, “what
are my tasks for today?”
Open in App View More
Get started with Joule
[Message Joule... J

Create purchase order ~ Create new position

Change name

Company Best Run

Location  San Francisco, CA

(Message Joule... ]

Department  Product Engineering

Cost Center  25ef

You can change something else or
send the position for approval. You can

also say “cancel” to exit the flow at any oo
time. you like to add or change anything, or

would you like me to go ahead and
create it?

Send for Approval

Flight - Delta Airlines $1,800
+0 + o g6 202
0 \ San Francisco, CA - S&o Paulo, Brazil
O

Based on mid-day, premium economy,

- i
- round-trip, one-stop flights from Delta
+ Airlines.
Position sent for approval Hotel $875

Arya Smart is approving your request for = R
Sustainability Supply Chain Consultant. View Oct: 9 16, 2024
more in Org Chart.

Go to Org Chart

S&o Paulo, Brazil

Based on 7 nights stay with a queen-sized bed
from 27 providers

pruvauunary penivu

3. Neutral & fact-based feedback/ recommenda...

What is the hiring versus attrition tri
for this job role in the past 12 mont

Sustainability Supply Chain Consi
Attrition versus Hiring Rate, Best Run, 2(

124 6

Role Attrition

Similar Roles Hired

—
®07%
Q1 Q2 Q3 Q4

—e— Roles hired —e— Attrition

(Message Joule...

Suggested response

Order Eligible for Trade-in or Repair.

Order Details - Order #28934 Summer Slip-ons, Be
05/23/2019

Suggest Trade-in

Suggest Repair

Suggest

Here is a response with a Repair
location nearest Jayda.

Dear Jayda,

Thank you for reaching out to us regarding your rec
purchase of shoes from Eternel. This item is repaire
Here are the details of the store nearest to you anc
hours. They do not need an appointment and you ¢
walk in anytime to get your shoe repaired.

City Shoe Repair

Address: 123 Tulip Avenue,
Floral Park, NY 11001

Phone number: (646) 555-0198



Analitico

w Home v Search Q ¢ Q (a!

Tue, May 16 | 77°F

Good morning, Sammy

Show me the weekly sales totals for
the past 4 weeks by revenue and cost.

Time Off Request Job Posting Here is what | found:
® Carmen Rannefeld CB Henning Heitkoetter
1 Day Ago 1 Day Ago
Sales Fulfillment of Department SP 17 ««s
1 day 42,000.00 eur
v Target  Deviation
Jun 12, 2023 Jun 115, 2023 50.74 K 500K -89.75%
Q4, 2023 2 minu
Decline Approve  Decline Approve  Decl s "

By Revenue and Cost
What is the hiring versus attrition
trend for this job role in the past 1

331933

months? )
. B =

Project Staffing Watchlist
Today

Here is what | found:

Project Customer Staffing  Status Staffi 10K

Cwis  Ccwie  cwi7

Hiring vs Attrition
SAP SuccessFactors

124

Similar Roles Hired

5000010050 Robert Brown 29 inProgress @ ) 3
Entertainment

@ Revenue @ Cost

5000010051 Entertainment 30230

Argentina
Message Joule.

5000010052 Brazil Technologies 12|69 Delayed &, ) vevewpiien avat

6

Role Attrition

Past 12 Months

June 2024

June 2023

e Hiring Rate @ Attrition Rate



Joule skill builder

[ Beta proximo T4 2024 J




W Home v Q Q@ ® Q EA

= My Home Master Data - Business Partner Administration | v

To-Dos v C 29 min. ago  Show More

Tasks (43) Situations (0)

Approve Purchase Requisition Execute Task: Replace Filling sensor Approve Purchase Requisition Approve Purchase Requisition
(3 10006194 00010 (3 ontank/ID:1-1 (5 10001193 00010 (-3 10001192 00010
Medium Priority Very High Priority Medium Priority Medium Priority
Yong Zhao Example Industrial Hygienist Example Purchaser Example Purchaser
Item Description: Created On: Created On: Created On:
Handelsware 13, Bestellpunkt, Strecke (TG13) 22/09/2023 23/02/2021 23/02/2021
Net Value:
13.000000
Created On:
08/11/2023

Pages v

Workforce Master Data Identity and Access Management
Administration Administration

a

Overview
Master Data - Business Partner

Hello,

How can | help you?

Sourcing and Procurement
Discover the new features and changes in this release go

= D
Extensibility Security
Administration Administration

Communication Management
Administration

SAP S/4HANA Cloud 2402

Apps v

Favorites Most Used Recently Used

Custom C
Scenarios [type or say something J

a Custom Fields Eg Custom CDS Views Custom Tiles a Custom Catalog Extensions

©




Disponivel
SAP SuccessFactors

SAP S/4HANA Cloud,
edicdo publica

Cédigo do SAP Bild

Cockpit SAP BTP
(Beta)

Joule - Roadmp

Q2

SAP Build

SAP Integration Suite

SAP Customer Data
Platform

2024

Q3

SAP S/4HANA Cloud,
edicdo publica

SAP S/4HANA Cloud,
edicdo privada

SAP Ariba Category
Management

SAP Integrated Business
Planning for Supply Chain

SAP Digital Manufacturing

SAP Asset Performance
Management

SAP Product
Lifecycle Management

Q4

SolucBes SAP Ariba

SolugBes SAP Concur

SAP Business Network

SAP Sales and Service
Cloud

SAP Field Service
Management

Solugdes SAP Fieldglass

SAP Order
Management Services

Cockpit SAP BTP

Outlook

SAP Customer Data Cloud

SAP Commerce Cloud

SAP Emarsys Customer
Engagement

Solugdes SAP Signavio
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' Extraia informacoes de qualquer tipo de documento com
Document Information Extraction edicao premium

= @Y

Documents (0)

2 |®

Extrair

informacdes relevantes de qualquer tipo de documento
em mais de 40 idiomas com a ajuda da Inteligéncia Artificial

Personalize

a lista de campos que vocé deseja extrair
com base em suas necessidades empresariais

Acelere

seus processos sem treinar o modelo de ML personalizado
ou gerenciar milhares de modelos




ent Information Extraction PA e ared) Change Client Henrique Orpheu v ® 63

Documents (39) %

Q +

Document Name Upload Date  Status

NF-e - Nota Fiscal Eletronica de Servicos - Sdo Paulo.pdf
February 16, 2024

Invoice
NF-e - Nota Fiscal Eletronica de Servicos - Sdo Paulo.pdf

February 16,
Invoice
NF-e - Nota Fiscal Eletronica de Servicos - Sdo Paulo.pdf

February 16
Invoice

invoice_b3_v2.pdf
February 15

invoice_b3_v2.pdf
January 15,

Custom
invoice_b3_v2.pdf

January 15,

m

fatura.pdf

December 6,
Custom
fatura.pdf

December 6
Custom

fatura.pdf
Custom
ZILOR_FATURUA.BALSI.pdf

November 17

tom
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Um Conjunto completo de servicos de IA nho SAP BTP

Applications & Extensions

f

Al Core

no Business Technology Platform

Al Services

Generative Al Management Al Workload Management

Business Data & Context
Built by SAP Built by partner

Lifecycle Management



Generative Al HUB

Playground

[ Generative Al hub }

Contruido pela

an]
-
L > SAP*
<
Z — =
LL = > Customizado
|
& — Construido por
m o lbrares & SDK > parceiros
* p;anejado
woo....... Explore Experimente Amplie
~ .« = ==  Diferentes modelos e Com o prompt engineering e Suas aplicagées com IA

+ w = = = .  capacidades de IA Generativa playground Generativa
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Generative Al HUB

Contruido pela

[ Generative Al HUB }
SAP*

Construido por
parceiros

g
> Customizado
g

Conectar Acelerar
de forma facil e integrada para qualquer adogao gragas a estrutura juridica
modelo LLM compativel e comercial gerenciada pela SAP

DISPONIVEL

Microsoft Azure OpenAl * Google Gemini
*Meta Llama 2 *AWS Bedrock

«Falcon *Aleph Alpha Luminous

Trocar

facilmente entre modelos para encontrar e
atualizar para a tecnologia mais adequada as
suas necessidades



Solicitacao

RAG

Retrieval Augmented Generation

Gen Al HUB Resposta Genérica

Como fago para

solicitar férias? Verifique a politica de férias da sua empresa,

v

converse com seu supervisor ou o departamento de
Recursos Humanos e envie uma solicitacao formal
por email ou através do sistema interno de gestao de
pessoal..

Perguntar




RAG

Retrieval Augmented Generation

Gen Al HUB
{..Para solicitar férias, o colaborador

deve a aplicacao My Leave request

onde devera ser definido os dias 0

que o colaborador ird tirar e 0 mesmo o i .
devé-se ser aprovado por... } ‘.

Documento SAP Hana Vector

k 4f [0,0,1,0,0,0,0,0,1,2,0]. 4
@ - 3( /77,3?@ . ............
\L 9 \ )
. ol o , )
et z
o
o
\- _J
(" 4
o
Google Cloud

Be Microsoft




Solicitacao

Como fago para
solicitar férias?

RAG

Retrieval Augmented Generation

Vetorizar

v

Gen AlHUB

P>,

-...O

[0,0,1,0,0,0,0,0,1,2,0].

Consulto documentos
a partir do vetor

\4

SAP Hana Vector




RAG

Retrieval Augmented Generation

Resposta
SO“CItaQaO Aqui estdo as etapas detalhadas para solicitar férias:
‘) — Como fago para 1. Acesse a aplicacdo "My Leave Request" em seu
° solicitar férias? sistema de trabalho. Esta aplicacdo geralmente pode
Contexto: {.. Para ..Para solicitar ser encontrada no portal da empresa ou no software

férias, o colaborador deve acessar de gestao de recursos humanos.

a aplicacdo My Leave request..}
@ — 2.Uma vez que vocé esteja na aplicacao, procure a

opcgao para solicitar um novo pedido de férias.
Geralmente, isso pode ser um botdo ou uma opgao
no menu.

v

Peguntar

Documento

3. Vocé precisara fornecer os detalhes de suas férias
planejadas. Isso geralmente inclui as datas de inicio e
término de suas férias. Certifique-se de que vocé
escolheu as datas corretas.




Obrigado.

Contato:

Agnaldo Ferreira
agnaldo.ferreira@sap.com

© 2024 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.




